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“iAM Smart” is one of the Government’s key infrastructure projects for smart city development which provides all 
Hong Kong residents with a single digital identity to conduct Government and commercial transactions online. To 
support commercial organisations in adopting “iAM Smart”, the Office of the Government Chief Information Officer 
(“OGCIO”) partners with Cyberport to implement the Sandbox since March 2020. “We are thrilled to see the 
publication of such new e-newsletter to maintain close contacts with the Sandbox participants and provide them 
with the latest news related to “iAM Smart”.”, said Mr. Daniel Cheung, Assistant Government Chief Information 
Officer (Cyber Security & Digital Identity) of the Hong Kong SAR Government.

“As Hong Kong’s digital technology flagship, Cyberport is committed to driving the development of Hong Kong’s 
digital economy, nurturing more young entrepreneurs and promoting Hong Kong as an International I&T Hub. We 
are honoured to be partnering with OGCIO to launch the Sandbox to support the commercial sector in their 
adoption of “iAM Smart”. We look forward to rolling out more services like this new e-newsletter to promote the 
adoption of “iAM Smart” among the business community.”, said Mr. Howard Cheng, Chief Operating Officer of 
Cyberport.

Since its launch in December 2020, “iAM Smart” has been gaining 
momentum and support from the public.  The number of “iAM 
Smart” users has already topped 1.8 million as of February 2023, 
of which more than 600,000 are “iAM Smart+” users (i.e. those 
can use digital signature function of “iAM Smart”).  Currently, 
there are more than 250 government and commercial online 
services supporting “iAM Smart”.  Among all the “iAM 
Smart”-enabled online services, the popular services include 
“eTAX”, “Leisure Link Internet Booking Services” and the “Online 
Application for Renewal of Vehicle Licence”.

Where can I find the technical documentation of “iAM Smart” API?

• After you become a registered user of “iAM Smart” Sandbox Programme, you can access the API 
documentation and other relevant technical materials in the “iAM Smart” Sandbox website 
(https://iamsmart.cyberport.hk).   

My IT team does not have prior experience with “iAM Smart”.  Where can I find technical trainings on “iAM 
Smart”?

• “iAM Smart” Sandbox Programme organizes regular free-of-charge technical workshops with demonstration 
using sample “iAM Smart” enabled application.  

For enquiries on “iAM Smart” Sandbox Programme, please contact us via …

https://iamsmart.cyberport.hk  iamsmart@cyberport.hk  (852) 3166 3978 

SUCCESS STORIES

UPCOMING

Record Breaking 
“iAM Smart” Registrations 

After its first adoption of “iAM Smart” to the FSMOne mobile app 
for account opening in November 2021, iFAST Financial (HK) 
Limited (“iFAST”) announced again the extension of the adoption 
to iFAST Global Prestige Platform and iFAST Central Platform as 
well in November 2022. Wealth advisors and clients of both 
platforms could enjoy seamless account opening and activation 
by using "iAM Smart", which enables the client’s identity to be 
authenticated securely anytime and anywhere. iFAST looks 
forward to exploring more extensive use of the various functions 
of "iAM Smart" to bring more innovative digital experiences to 
clients and to help promote the further development of the 
smart city.

DO YOU KNOW

Sandbox  is  now  opened  to  the  culture, sports and tourism 
sectors,  following the previous success launch to the financial 
sector, ICT sector, telecommunications sector, healthcare sector 
and education sector.  As of February 2023, the number of 
Sandbox participants has well exceeded 350 and over 60 
companies have already conducted “iAM Smart” integration 
testing before production run of their online services.  Apart 
from provision of the testing  environment, the Sandbox also 
arranged regular free technical trainings / webinars and provide 
helpdesk support for the Sandbox participants.

Sandbox Now Opened to 
Culture Sports and Tourism Sectors

WELCOME!
Welcome to the first issue of “iAM Smart” Sandbox 
Bulletin!  “iAM Smart” Sandbox Bulletin is a e-newsletter 
aiming to share with you the latest development of “iAM 
Smart” and Sandbox.

TOP NEWS

iFAST becomes the first wealth management 
fintech platform to adopt "iAM Smart" for online 
account opening.

“iAM Smart” Technical Workshop on 
JAVA Platform

Who should attend 
Developers and systems analysts involved in 
the development of “iAM Smart” enabled 
online services

Date 25-26 April 2023
Venue Cyberport

Registration 
Please contact us

iamsmart@cyberport.hk  or    

(852) 3166 3978 

“iAM Smart” Technical Workshop 
for Mobile Development

Who should attend
Developers and systems analysts involved in 
the development of “iAM Smart” enabled 
mobile applications

Date 21 March 2023
Venue Cyberport

Registration 
Please contact us

iamsmart@cyberport.hk  or    

(852) 3166 3978 

Need to conduct secure
online identity verification

Expect signing legal
documents online

Want to reach out
to more customers

For enquiries, please contract us               iamsmart@cyberport.hk          (852) 3166 3978

Request secure and easy
account opening services

Provide golden source
of identity information

Support paperless signing
process with legal backing

Access >1.8 million customers 
and more immediately

Offer streamlined eKYC 
process without in-person 

process
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 “iAM Smart” Brings New Business Opportunities


